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ABOUT US
The Boroondara Family Network (BFN) offers 
parenting support in the home to families who live in 
the City of Boroondara and have children under the 
age of six.
 
BFN gives comprehensive training to volunteers who 
have had parenting experience. These volunteers 
spend up to three hours each visit assisting where 
required.
 
BFN is a free community service that can assist: 
• Families with newborn babies
• Families new to the area 
• Families isolated from traditional supports
• Families from all cultural backgrounds.
• Parents suffering isolation or stress with possible   
post-natal depression.
 
The volunteers all have Working with Children checks 
and Police checks and respect and maintain 
confidentiality.
 
Ways that they can assist:
• To provide friendly support
• To assist families in the parenting of babies and 
young children
• To help the family to access other appropriate 
services in the community
• To guide and encourage community involvement and 
use of community facilities that make life easier and 
more enjoyable.
 
The Boroondara Family Network is a community-
assisted Rotary initiative which recognizes the value of 
the family.  A program co-ordinator is employed to 
provide a link between referring organisations, 
Maternal Health services, volunteers and families and 
to support and advise the volunteers and families.
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PRESIDENT'S REPORT
The Boroondara Family Network finished 2017 struggling in 
several directions. The coordinator had to take leave due to 
heath issues, several committee members finished due to 
other commitments and finances were not as good as we 
would have liked. 
 
I am extremely pleased to say due to the hard work of 
everyone involved in BFN we are finishing 2018 in a much 
more positive position. A new Coordinator was employed in 
February. She has held several volunteer trainings which has 
brought our volunteer numbers back. This in turn has 
brought our client numbers back up. She has worked on 
modernising our databases and has done lots of networking 
in the community. 
 
Behind the scenes has also seen lots of work, changes on the 
committee - a new Secretary came on board which has 
enabled us to work on many things including updating the 
constitution, many thanks for your hard work Wayne. 
 
Our treasurer continues to work tirelessly keeping the books 
in order. And thanks to both the treasurer and the secretary 
we have been awarded a three-year grant from Boroondara 
Cares. 
 
Thanks to the generosity of a friend of BFN we now 
have a modern user-friendly and easy to update 
website. The website has lots of information or links 
for clients or someone looking for parenting help. The 
friend is keeping the site updated and is happy to 
continue. The Facebook page will be addressed in the 
new year.
 
During the year we participated in a project with students 
from Swinburne University. There was no financial cost;  just 
some management time. The students looked at how we 
may be able to offer our service to our clients and the 
community in the future. On completion the committee 
looked in detail at the study and while it started many 
conversations the main thing to come out of it for now was 
the need to update our social media. As I have mentioned we 
are well on the way to achieving 
this.
 

"I am extremely 
pleased to say due 

to the hard work 
of everyone 

involved in BFN 
we are finishing 
2018 in a much 

more positive 
position."
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PRESIDENT'S REPORT 
Another big job also undertaken during this year was to sort 
our achieves and get them all in one place, this is close to 
completion. 
 
Sadly, we have had to farewell 2 members of the committee. 
Faye Powell was a volunteer and committee member and has 
worked tirelessly for our organisation. Sadly her husband 
has had health issues this year and she finds her time is 
needed to care for him. We thank her very much for all she 
has done for our organisation.  Amanda Peters,  who started 
as a volunteer, moved on to be the Coordinator and then a 
committee member is looking at a very busy time ahead as 
she studies for her PHD. Many, many thanks Amanda and we 
wish you well, and every success with your studies. 
 
BFN is a much healthier organisation but we still need to 
work hard towards maintaining what we have achieved this 
year and to maintain our finances. Fund raising is always a 
difficult area in any NFP organisation particularly small 
organisations like BFN but we will continue trying for grants 
and donations etc. 
 
We thank the Rotary Clubs that have supported us during 
the past year and look forward to continuing a relationship 
with them in the coming year. 
 
Finally thank you to everyone who has supported me during 
the year, particularly Robert and Wayne who have both been 
exceptional with the time and energy they have given to me 
and BFN. 
 
Dianne Sides 
President
 
 

(Cont'd.)

"We thank the Rotary Clubs that 
have supported us during the past 

year and look forward to continuing 
a relationship with them in 

the coming year."
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CO-ORDINATOR'S 
REPORT
The BFN had a total of 52 referrals in 2018.
The majority of referrals,49, came from the Maternal and Child Health Services; 1 case from 
Camcare, 1 case from a clinical psychologist and 1 self referred client.

We matched 22 clients with a volunteer.
The 12 referrals who declined are made up of clients who decide they don’t need BFN, or 
they need more assistance than we are able to give and phone clients.  Phone clients are 
mums who have had a visit from the coordinator, but for various reasons have not been 
paired with a volunteer immediately. While the coordinator stays in contact with the client 
to sort out the issues, the client decides they do not require our services. 
The 13 referrals waiting for action,10 have been visited and are on our waiting list. These 
clients were visited at the end of the year which is a different time for families, clients often 
have more family available to support them and BFN has less volunteers available. Due to 
these circumstances these clients will be reviewed early in the coming year.

Matched Clients

We continue to visit 13 
clients. 
9 clients have ended our 
services within the year.
10 clients are 1st time mums. 
5 clients with twins.

7 active cases were being 
services in 2018.
We have ended 4 of these 
cases and 3 are still active as 
of Dec 2018.

Brought forward from 2017

Referrals in 2018 [No's. 52]
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CO-ORDINATOR'S 
REPORT
 

(Cont'd.)

Our Volunteers
The BFN is proud of the commitment shown by our volunteers and thank them for their 
commitment to our service. As of at the end of 2018, we have 32 volunteers.
 
14 volunteers are with clients, 8 are available to take on new clients, and 10 are either taking a 
break or travelling. It is anticipated that more volunteers will return to active duties in 2019.
 
When a volunteer has a client, the coordinator is in regular touch with them. We also keep in 
touch with our volunteers regularly via bulletins and newsletters, to inform them of upcoming 
trainings, information sessions and celebrations days being held by us or in the community.
 
A morning tea was held in November to show our appreciation to the volunteers and also gave 
me the chance to meet some volunteers face to face who were already working with BFN when I 
joined the organisation earlier this year
 
Volunteer Training
Two volunteer training sessions were held in May and August. The volunteer training 
programme was held over 2 days and recruited a total of 11 new volunteers in 2018. The training 
included sessions given by professionals from referring agencies for example a Maternal and 
Child Health Nurse and a worker from Camcare. The opportunity for current volunteers to join 
a session and share their experiences with the new volunteers is also part of the training. It is 
very important for our volunteers, who work alone in the community, to interact with each 
other so they know there is support and to share information.
 
Coordinators Activities:
As the coordinator, I have attended a Workshop, “Engaging and Retaining Baby Boomer 
Volunteers” held for Volunteer Managers by Boroondara Volunteer Resource Centre (BVRC). 
Also, BVRC Member network meetings.
 
 
. We now have 32 volunteers. 

14 volunteers are with clients, 

10 are either taking a break 

or away and 8 are available to 

take on clients.

32
Prema Subramaniam
Co-ordinator
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$25,000
Over 3 Years

$30,000
Over 3 Years

FINANCIAL REPORT FOR 
THE YEAR ENDED 
3/6/2018
Notes to the Accounts
There were three significant events which impacted on 
the accounts for the period to 30/6/18.

The first was the approval of our application for a City of Boroondara Trienniel Grant  for the 
amount of $8,500.000 per year, totaling $25,500 over 3 years. The first payment was received in 
November 2017.
 
The second event was approval of our request for support from Boroondara Cares Foundation, 
which is made up of the eight Rotary Clubs of Boroondara. The Foundation decided to grant BFN 
$30,000 over 3 years in three payments of $10,000, the first of which was received in March, 2018.
 
The third event was the long-term illness of our co-ordinator Trish McNally which has 
subsequently led to her resignation.  Due to her illness BFN was largely run on a volunteer basis 
by President Dianne Sides and Vice President Amanda Peters over the period December, January 
and most of February until our new co-ordinator Prema Subramaniam was appointed. Prema’s 
training was also supported by the above personnel.  
 
The effect on the accounts was a considerably lower salary expense over those 3 months.
 
The Treasurer would like to express his gratitude to President Sides and Vice President Peters for 
their selfless contribution in time of great need.

Robert Hogan
Treasurer
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End



Supported by 
Boroondara City Council

and...
 

...Rotary working together, making Boroondara better.


